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1 Introduction

Drishticam Service Management portal is used to manage Surveillance Sites, Administrators,
Operators, Camera’s in a site etc.

2 Key features

Create and Manage Enterprise Admin and Operators.
Manage Surveillance Sites.

Automatic detection of cameras.

Managing Camera’s for sites.

3 Application login
3.1 Drishticam — Enterprise Admin

Drishticam service web management portal is used to manage Surveillance Sites, Administrators,
Operators, Camera’s in a site etc.

Key features

Create and Manage Enterprise Admin and Operators.
Manage Surveillance Sites.

Automatic detection of cameras.

Managing Camera’s for sites.

3.1.1 Application login

Web management portal login page can be accessed using https://admin.drishticam.ai. On providing
Enterprise Admin Login credentials, application will allow user to access Enterprise portal.

DRISHTICAM

Transtorming Surveillance with Al:

Empowering Security, Ensuring Safety

Login to your account

semase

Fassoesed

Image 3.1.1 (i): Login page

On successful login, application will redirect to Dashboard page. Where user can see the overview
regarding Total Sites, Total Administrators and Total Operators.
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Image 3.1.1 (ii): Dashboard page

On click of View Details button on respective option, application will redirect user to that page.

3.1.2 Export Report

On clicking Export Report, it will show a dropdown with two options Export Pdf and Export Excel. Both
of them downloads the summary of the dashboard according to the selected format and date.

Image 3.1.2 (i): Export Report
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Sample Export Report

DRISHTICAM

Dashboard Report

Customer:’
Date: 8/25/2024
Time: 10:48:47 AM

User Id: ;
Admin Operator Site Camera Analytics Subscription Start Subscription End
Count Count Count Count Count Date Date
Active: 9 Active: 1 Active: 2 Active: 43 17
Inactive: 0 Inactive: 0 Inactive: 2  Inactive: 0
Disclaimer:

This is a confidential report and should not be shared without the consent of the owner.

Image 3.1.2 (ii): Dashboard Report

3.1.3 Enterprise

On click of Enterprise button, application will redirect to Enterprise page and there are three options
in it. Basic Information, Settings and License.

L ISHT!
YOTTA IRISHTICAM

General Information

Image 3.1.3: Enterprise Page
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3.1.3.1 Basic Information

This option will be auto selected in this page and it shows the basic details such as Name,
Address and Contact details of the enterprise. If user wanted to change any details, click

<O YOTTA

Edit button, change the information and click on Save Button in the down.

General Infermation

Centast Ilermatesn

O
YoTTA

Image 3.1.3.1: Enterprise page (Basic Information)

3.1.3.2 Settings

On click of Settings option in Enterprise page, user can see Recording and SMS/Email Configuration
options with radio buttons. User can select respective option to view, edit and modify the

configuration.

£
YOTTA IEISHTICAM

Public

Image 3.1.3.3: License
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3.1.4 Sites

<O YOTTA

On click of Sites button, application will redirect to Sites page and user can see all the sites.

<O
YOTTA  ORISHTICAM

Site Hub

Reglstered

Registered

Pending

Status Active Camera Count
L 26
L] ”
L o
L] o

Active Analytics Count

o
—

3.1.4.1 Export Billing Report

Image 3.1.4: Sites Page

On clicking Export Report, it will show a dropdown with two options Export Pdf and Export Excel. Both
of them downloads the set of detailed billing report according to the selected format and date.

<O
YOTTA DRISHTICAM

Sites  ALL

Site Name

Registered

Registered

Status Active Camera Count
L] 26
L] w
L] o
L] o

Jo

B Export Pdf

B Export Excel

Action

@# 0 0

@ ¥ 0O W

Public

Image 3.1.4.1: Export Billing Report
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3.1.4.2 Filter Sites according to their status

User can filter the sites according to the status

<O YOTTA

<O o
YOTTA JRISHTICAM ~
Yotta 1 / Site Hub Export Billing Report =
Sites] ALL -
Sivg I :i:l‘illr‘EIiED sl Active Camera Count Active Analytics Count Action
SUSPENDED
N REJECTED 26 22 @ F ©
Registered ] 17 0 ® #F O
Pending [ ] o o b4 1
Pending ° 0 0 v X
00 gacta
red by Videonetics Technols
Image3.1.4.2: Sites Page (Filter Sites)
3.1.4.3 Register and Reject Sites
User can Register and Reject the Sites which are in Pending State
Site Mame State Status Active Camera Count Active Analytics Count Action
Registered ° 2 22 @ Z O W
Registered [ ] 17 0 @ # O W
Pending ° 0 0 v X W
Image 3.1.4.3 (i): Sites Page (Register Site)
On registering the site, status will change to Registered from Pending.
Site Mame State Status Active Camera Count Active Analytics Count Action
Registered ° 2 22 @ Z O W
Registered [ ] 17 0 @ # O W
Pending ° 0 0 v w
Pending ° 0 0 v X W

Image 3.1.4.3 (ii): Sites Page (Reject Site)

On Rejecting the site, status will change to Rejected from Pending.
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3.1.4.4 Remove Sites

User can Remove sites

Site Name state Status Active Camera Count Active Analytics Count Action
Registered ° 2% 22 @ Z O W
R— . - 0 N7 R

® 0 0 VA4 B 0]
Pending ® 0 0 v X W
Image 3.1.4.4: Sites Page (Remove Site)

3.1.4.5 Edit, Suspend and View Sites

User can View, Edit and Suspend Sites which are in Registered state

3.1.4.5.1 Edit Site

On click of Edit Site in Sites page, application will redirect to “Update Site” page

Site Name state Status Active Camera Count Active Analytics Count Action
Registered ° 2% 22 @ Z O W
— . 7 0 @ T
Pending ® 0 0 vV X W
Pending ® 0 0 v X W
Image 3.1.4.5.1: Sites Page (Edit Site)

On click of Edit option in “Update Site” page, user can modify the Site details.

<O
JRISHTICAM
YOTTA
S Update Site
Device
Name Plan

Base Subscription Plan

Jo

Image 3.1.4.5.2: Update Site Page
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3.1.4.5.2 Suspend Site

<O YOTTA

User can Suspend site by clicking on Suspend site option. After suspension, site status will become

Suspended.
Site Name State Status Active Camera Count Active Analytics Count Action
Registered L ] 26 22 [©] L./ Q @
Registered L] 7 ] ® L_/ @ ﬁl
Pending ° 0 0 v X W
Pending L] ] 0 v X W
Image 3.1.4.5.2: Sites Page (Suspend Site)
3.1.4.6 View Site — Site Inventory
On Click of View Site (Eye Icon), application will be redirected to “View Site” page
Site Name State Status Active Camera Count Active Analytics Count Action
Registered L ] 26 22 @ L./ Q @
Registered L] 7 ] ® L_/ @ ﬁl
Pending ° 0 0 v X O
Pending L] ] 0 v X W
<O °
YOTTA JRISHTICAM —
Yotta Site( View Site
Camera Analytics Maps
Camera Status Camara Name Analytics Configured

Image 3.1.4.6: Sites Page (View Site)

In View Sites page, all the Cameras, analytics, maps and site inventory which are added already will be
displayed and user can perform below operations.

3.1.4.6.1 Export Report

On clicking Export Report, it will show a dropdown with two options Export Pdf and Export Excel. Both
of them downloads lists of cameras along with their statuses and other important information
according to the selected format and date.
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3.1.4.7 Camera - Filter Camera’s according to Model, Location and Name or Number or IP

Image 3.1.4.7: View Site (Filter Camera)

< °
DRISHTICAM ~
YOTTA
Yotta | / Site(® ) / View Site
Site Inventory Analytics Maps
Mod: ) 3 v A
Add New Camera Delete Camera
¢ u- i P 1
Model - ONVIF
Name - ¢
2 [ a
]
Powered by Videonetics Technology

3.1.4.7.1 Add Camera

On click of Add New Camera, application will provide a pop-up window with two camera search
options (Automatic and Specific Search).

: c DRISHTICAM ,9\
YOTTA
Yotta 1 / Site(® ) / View Site
Site Inventory Analytics Maps
Mode! v Location v
Add New Camera Delete Camera
¢ u O ®-1
Model - ONVIF
Name - C
2 N
¥
Powered by Videonetics Technology

Image 3.1.4.7.1 (i): View Site (Add New Camera)
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Automatic Search

Find Cameras From Network

®) Automatic Search Specific Search

Image 3.1.4.7.1 (ii): Add Camera (Automatic Search)

Provide IP range and click on search. All the available cameras in the specified IP range will be
discovered and displayed as shown in below figure.

Add a Camera X
7 cameras found Ll Select All 2 new camera selected
Naming
ONVIF
Prefix Value Range
New Camera_ 29 to 3
ONVIF
New Functional Details
Configuration Type Collection
ONVIF
Fixed v Untagged v

Recording Stream

ONVIF )
Major Stream v
New
ONVIF — - oroide ¢
Authentication Details rovide Correct
Credentials,
Username Password otherwise Fetch

Snap or Import

I S camera will Fail
New
[ 1onvr Fetch Snap Import Camera

Image 3.1.4.7.1 (iii): Import Camera (Automatic Search)

User can select one or multiple camera’s and provide correct Username and Password to Fetch snap
or Import Camera.
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Specific Search

Find Cameras From Network X

(O Automatic Search @® Specific Search

Camera Model IP Range Port
ONVIF v 127.0.0.1 To 254
UserName Password

K

m

Image 3.1.4.7.1 (iv): Add Camera (Specific Search)

Select Camera Model, Provide IP range, Port, Enter correct credentials and click on search. All the
available cameras in the specified IP range will be discovered and displayed.

Fetch Snap or Import camera is same as how it is done for Automatic Search. But here as credentials
were provided during search, credentials will be auto populated.

3.1.4.7.2 Delete Camera

For deleting specific camera, user has to select the camera and click on Delete Camera button. On
Click of Delete Camera, application will pop-up a window as shown in below figure.

Confirm

Are you sure you want to delete ?

Why do you want to remove the camera from the system? *

Enter your login password *

Image 3.1.4.7.2: Delete Camera
(Confirmation Pop-Up)

Provide reason for deleting the camera, provide password and click on Confirm to delete camera.
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3.1.4.7.3 Modify Streaming and Imaging Configuration of Camera

Click on Arrow to Expand the settings and modify required changes and click on save.

Streaming And Imaging Configuration L
Stream Type MAIDR L Hus ] a
Codoe B4 > Saturation el 50
Resolution VB0 13 Confrast oy 50
gk Brightness oo 50

Sharpriess — o— 50
GOV Length b

Iris
Bit Rate and Mode 20 * CER @
Focus Mode  Manual -

m nl““"“ r]"f. Lﬂ = m

Image 3.1.4.7.3: Camera Settings

3.1.4.7.4 Recording Schedule Configuration

Recording Schedule can be selected from the drop down as shown in below figure.

Camera Collections i
Streaming And Imaging Configuration ~
Redundant Recording SRTP/RTSFS Activity Control

Default_24x7 b Configure Schedule

Test

Motion detection )
minor ®! FIFD Celete Specific Retention Feriod

Major Stream Minor Stream Third Stream Off

Image 3.1.4.7.4: Recording Schedule

Please refer Drishticam Service Desktop application user manual for steps to create new schedule.
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3.1.4.7.5 Modify Additional Settings

<O YOTTA

Click on Camera for which the settings have to be modified and change the settings and click on Save

Changes.
Additicnal Settings
I® Latitude a
Major URL ey Mveldtsdp Longtude o
Mimoe LURL e Mveisd.sdp
al e Userhlame admin
MIPG LIEL i ROFREEES T
Password 00 e
Snap URL ety gi-tinfvarwevideo jpg et
) Manme GCF_ASW EXIT GATE CABI
Ma_|-.'.h| LEL Multicast ug Jivet3Tsdp
Camara Mumbaer ']
Mirrar URL Multicast i REEGERES T ;
MIPG URL Multicast tepel Aivetsisdp Camera Model OhVIF -
Priarity bdecum » Camera Type Pz -
Fonwired biy Videonatics Technologd

Image 3.1.4.7.5: Camera Additional Settings

3.1.5 Users

On click of Users button, application will redirect to Users page and there will be operator in it.

3.1.5.1 Operator

On click of Operator option in Users page, all the registered operators will be displayed. User can Filter
Existing operators, Register New Operator, Enable/Disable Operator etc

<O
VOTTA  ORISHTICAM

1

Operator

Jo

= Add New User

Public

Image 3.1.5.1: Users (Operator)
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3.1.5.2 User Options

On clicking options, it will open a drop down with two options Edit and Assign Site.

O YOTTA

DRISHTICAM

Users

-
("#0) Operator

Assign Site

Image 3.1.5.2: User options

3.1.5.3 Edit User

On clicking edit it will open an edit window for the user. Here we can modify First Name, Last Name,

Email ID, Mobile Number, Assign or change Role and Assign update or modify site assignment.

Edit User

Image 3.1.5.3: Edit User

Public
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3.1.5.4 Assign Role/Site

To Assign Site click on options, it will open a drop down with Edit and Assign Site.

O YOTTA

<O
YOTTA SRISHTICAM

Users

b7
("#0) Operator

Assign Site

Image 3.1.5.4 (i): User Options

On clicking Assign site, it will show a drop down with a list of sites to select from.
uncheck the required site there according to the needs.

Assign Role/Site

Image 3.1.5.4 (ii): Assign Site dropdown

Once the site is selected, click on save to assign site.

Public

User can check or
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3.1.5.5 Add New User

On click of Add new user button, application will provide a pop-up window as shown below. Fill all
the mandatory details and click on Submit button to add a new user.

<O
YOTTA SRISHTICAM 2

Image 3.1.5.5: Add New User

3.1.5.5.1 Add User

On clicking Add new user it will open up a new window to add a new single user.

Berlel Mty Ul

Image 3.1.5.5.1: Add User
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3.1.5.5.2 Add Multiple User

On selection Add multiple users tab, Multiple users can be added using CSV File.

Add New User

Upioad CSV Flle

Chocne Fle 2 |

Cownload CIV Pie Terplote

Image 3.1.5.5.2(i): Add Multiple Users

Manage Site access

Admin user can manage site access (Enable/Disable) of Operators by clicking on Actions icon as shown
below.

H
!
i

Operator 1D Operator Mobile Email 1D Actions.

« © —
< JEN) |
3.3.5.5.2(ii) Operator User (Manage Site)

On click of Actions icon, application will redirect to “Assign Site” page and site/sites can be
Enabled/Disabled to operator by clicking on Toggling button respective to the site.

Site Permissions

Site Nama Enterprive Name Address Loeal 1P Pubslic 1P

Betion
Enable/Disable
Site

o] -
Image 3.1.5.5.2(iii): Assign Site Page (Manage Site)
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3.1.6 User Log

On click of User log button, application will redirect to User log and there will be a list of logins and

logouts done by users. Date, Time, Text, Site, User, Category can be added or selected to view the
required results.

DRISHTICAM

Jo

Enterprises -

Pick Date Range Start Time  End Time

B Jul 08, 2024 - Jul 08, 2024 00000 v 00000 v

Select Filters

Site - User ~ Categary v Search
Date User Category Subcategory Remarks
0B/07/2024 000007 User Logout ‘f_;m ) logged out
08/07/2024 00-00:11 User Logout li:;o‘ = logged out
OB/07/2024 00:00:38 User Logout ) logged out
Powered by Videgnetics Technology
Image 3.1.6: User Logs

3.1.6.1 Export Report

On clicking Export Report, it will show a dropdown with two options Export Pdf and Export Excel.
Both of them downloads the set of data list visible on screen according to the selected format.

Image 3.1.6.1: Report
<o JRISHTICAM o
YOTTA -
User |
B Export Pdf
Pick Date Range Start Time End Time B Export Excel
B Jul 03, 2024 - Jul 03, 2024 00000 ~ 0000 ~
Sel F
Site ~ User e Category v Search
Public
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3.1.7 Configuration

On click of Configure button, application will redirect to configuration and there it will show the list of
added plans of the user.

P

[, Was Bppading Vrac Babas e
[ R At
Chanain Ayt B (Daya [N I
- - i
e t [B—
g o

Image 3.1.7: Configuration
3.1.7.1 Add New Plan

At least one plan needs to be created and this plan can be applied to one or more sites. Each site must
be associated with any of the plans created here.

To add a plan, user can click on Add New Plan button and provide Plan Name, Description, Maximum

Channels, Maximum Analytics, Select Analytics using the drop down, Recording Retention and Event
Retention days as shown in below screenshot.

Image 3.1.7.1: Add New Plan

This list of plans can be selected in Sites page. To select the plan, go to sites page, click on edit icon
and select the plan as show in below screenshot.

INEHTICAM

Image 3.1.7.1: Adding new plan
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3.1.8 User Profile

On click of profile icon, application will display Profile and Logout options.

L IRISHTICAM

YOTTA

3.1.8.1 Profile - View, Edit and Modify Logged in Profile

<o JRISHTICAM 2

YOTTA

General Information

Administrator 1D Autharisation

Enterprise Admin

Milk

Image 3.1.8.1: User Profile

On click of Profile option, application will redirect to profile page and display all the information about
logged in user.

User can click on Edit button on right hand bottom corner and modify the details and save.
3.1.8.2 Logout

On click of Logout option, application will end the login session and redirect

B B
YOTTA DRISHTICAM

General Information

Image 3.1.8.2: User Profile (Logout)
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4 Annexure

This section provides definitions and explanations of key terms and concepts used throughout the
user manual. If you encounter any term, you’re unfamiliar with, refer to this annexure for clarification.

Storage Server
Local Storage — Storage which is available local to the system

VSAN — A Storage Area Network (SAN) is a high-speed network that provides access to
consolidated, block-level data storage. SANs are used to enhance the performance,
availability, and scalability of storage systems by connecting multiple storage devices and
servers over a dedicated network.

NAS - NAS is a dedicated storage device that connects to a network, allowing multiple
users and devices to store and access files from a centralized location. Unlike traditional
external hard drives, which connect directly to a single computer, NAS devices are
accessible to all devices on the network.

Object Storage - Object storage is a modern approach to data storage designed to manage
large amounts of unstructured data with high scalability, durability, and flexibility. Unlike
traditional file systems or block storage, object storage treats data as discrete units or
“objects” rather than files or blocks

Cloud Storage - Cloud storage involves storing data on servers maintained by a third-party
provider. These servers are often part of a larger network of servers distributed across
multiple data centres. Users access their data through the internet, usually via web
interfaces, applications, or APIs.

Media Server - Media Server is responsible for managing the Event Snaps and Video Recordings
storage in Storage Server.

Analytic Server — Analytic Server is responsible for processing the Videos and generating the
Events.

Streaming Server — Streaming Server is responsible for serving the Live and Archive stream to all
the clients requesting it.

Notification Server - Notification Server is used in the system to push all the live data to Front
end.
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